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@BELLSOUTH
November 16, 2001

CR0133 & CR0371 TN & House Number Validation
MEETING MINUTES

MEETING MINUTES

Discussion

Valerie Cottingham (BST~ChangeManagement Team) stated that the
purpose of this meeting was to discuss WorldCom's testing results on
TN and House Number validation for REQTYP M.

Jill Williamson (BST-lnforrnation Technology Delivery) reported lhat
WorldCom submitted four test orders, REQTYP M, ACf=V.

Three of the four orders had multiple addresses (one working and
1 non-working address).

• Two of the above three received FOes on the first attempt.

• One clarification was generatedi however this was expected. The
clarification was associated with ADSL not allowed with existing
service.

• The fourth order had a single working address. An FOC was
received on this I5R.

Jill stated that the test was successfuL The interfaces operated as
BellSouth expected.

Sherry Lichtenberg (WorldCom) questioned the documented business
rules regarding the edit against the CSRi if this a new edit as a result of
the change. Jill replied this is a new edit with the change this weekend
to ensure the correct record is ntigrated. Sherry questioned what type
of reject would the CLEe receive if the CSR and RSAG information
does not match, Jill indicated there is a match conducted somewhere
between the CSR and RSAG but committed to investigate thi.s issue
and provide a response by Monday, November 19,

Fred Brigham (WorldCom) indicated he was satisfied with the test
responses. Sherry also indicated she was satisfied with the test and
provided concurrence for the deployment of this enhancemen.t this
weekend,

WOrJdCOlll questioned BellSouth/s internal testing results. Jill stated
internal testing went welt; approximately 1800 orders with nO

problems.

Jill confirmed with WorldCom ~hat they would be submitting orders
on Saturday after the release to ensure no problems are experienced.

A tentative conference call has been scheduled for Tuesday, November
20 at 4:00 PM ET to review any issues/problems that may have
occurred after the release. WorldCom will advise Change Control ;1

Monday afternoon il the call is needed on Tuesday. Change Control I
wil1 advise the CLEC community accordingly.

J l/19/2001
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ACTION ITEM: (BeliSao/h) (CLOSED) Provide what type of reject
will be sent if the information on the CSR and RSAG does not match.

Status: The SANO on the LSR is validated against both the CSR and
RSAG, If theSANO on the LSR matches the CSR, but not RSAG (or
vice versa). the LSR will error when it gets to LESOC with G7250 ­
LSR House Number Incorrect.

Disousslon
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MEETING MINUTES
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November 12, 2001
CR0133 &CR0371 Change Requests

MEETING MINUTES

Discussion

Valerie Cottingham (BSTMChange Management Team) stated that the
purpose of this meeting was to discuss alternatives for validation in
response to CR0133 and CR0371 change requests. This is associated
with a Carrier Notification Letter that was posted regarding the
November 3, 2001 release for Validating the End User Address by
Telephone Number for UNE-P, REQTYP M,

linda Tate (BST-Information Technology Delivery) stated that
BellSouth had intended to implement WoridCom's change request to
validate by TN and End User Name for REQTYP M, BellSouth did
implement migration by TN for REQTYP M on 11-3-01, Linda
explained how the BellSouth systems are responding to REQTYP M
LSRs:

LSR is sent

System looks for a vaJid address to identify the serving
Central Office (CO) for due date calculation

• If address is not valid, the system looks at the TN

TN is used with RSAG to attempt an address match

• If a match, the serving CO is identified for due date
calculation

In testing the 11-3-01 release, we found that the system is returning
multiple addresses 30% of the time. On 1l-17~Ol edits will be in place
to handle the multiple addresses.

BellSouth is recommending that the End User Name not be used as
part of the validation because there are so many varia lions of the
customer name. Linda stated that BeIlSouth conducted studies using
the End User Name in the validation process and the studies indicated
that the system was rejecting 64 to 99.7% of LSRs when attempting to
do a name match.
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@BELLSOUTH

11/1512001

November 12, 2001
CR0133 & CR0371 Change Requests

MEETING MINUTES
DiscussIon

Rich Babik (AT&T) asked Linda to provide additional examples of
why the End User Name was not recommended. Linda provided the
following reasons:

• Special characters in the name

The customer you're talking with may not be the same name
that is on the CSR; it could be a business name

• Incorrect spellings

Sherry Lichtenberg (WorldCom) stated that in other markets, they are
not receiving these rejects. Linda commented that BellSouth requires
the End User Name. BST reviewed posted infonnation of other
RBOes and couldn't determine by the business rules if the End User
Name was being used in the validation process. Linda stated that the
business need for End User Name is for flow through and to ensure
the correct customer is migrated.

Linda stated that tests indicated a high percentage of matches would
result in using the street number. If a CLEC chooses to provide an
address, the End User Name, House Number, Street Name, City, State
and Zip would be needed on the LSR. The entire address would not
be required. Linda indicated that house number validation was
utUized previously by BST before due date calculation requirement
changes. Linda confirmed this would be new functionality for
REQTYPM.

Linda stated that BST is making provisions to test with WorldCom
before 11/17/01. Not a11 CLECs will be able to test due to the
timeframes we're working under for this feature. WorldCom
indicated they would be willing to share the results of the test with the
CLEC community. Additional information will be prOVided after the
WorldCom testing has completed on Friday. A timeline and
conference caU details for the test read out will be provided to Change
Control for distribution to the CLEC community.

Tyra Hush (WorldCom) questioned the business rules that were
provided to the CLEC community on 11~8~Ol and the notice for this
meeting that was provided on the same day. Valerie stated BellSouth
is working to provide the proper documentation to the CLEC
community. CLEC consensus for EST to move forward with the house
number validation Was needed before the associated business rules
could be provided for this change. Linda indicated that she would
provide the business rules for this change no later than Wednesday.

Sherry Lichtenberg (WorldCom) asked Linda if IT would work with
Change Control to ensure business rules were prOVided. Linda

responded Iyes'.
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November 12, 2001
CR0133 &CR0371 Change Requests

MEETING MINUTES
Discussion

Linda indicated there would be no changes to CLECs' interfaces.

Linda and Valerie asked the CLECs if BellSouth had their consensus to
move forward and proceed with TN/house number validation. Rich
Babik (AT&T) indicated its concurrence to move forward and for the
test results read out.

Tyra Hush indicated WorldCom's concurrence for BST to move
forward.

Valerie asked if there were any objections from the other CLECs
participating on the call. No objections were voiced.

The test readout conference call will be held on Friday, November 16
at 3:00 or 4:00 ET. All logistics will be provided on Tuesday,
November 13.

ACTION ITEM: (BellSoulh) (CLOSED) Provide business rules to
CLEC community regarding TN and house number validation for
REQTYPM.

Starns: Business Rules provided to CLEC community on 11-15-01.

ACTION ITEM: (BellSoulh) (CLOSED) Provide testing timeline and
logistics for 11/16/01 read out meeting to CLECs.

Status: Meeting notice distributed on 11/14/01.
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@BELLSOUTH
December 10, 2001

TN & House Number Validation (CR0133 & CR0371)
Follow-Up Meeting

MEETING MINUTES

MEETING MINUTES

Discussion

Valerie Cottingham (BST~ChangeManagement Team) stated that the
purpose of this meeting was to discuss any outstanding issues
regarding Telephone ::-.Jumber (TN) / House Number Validation for
UNEMP Migrations that was implemented with Release 10.2.1 on
11/17/01. WoridCom was the only CLEe that submitted issues
related to TN migration.

Valerie stated that the word "interim" that was reflected in the user
requirements was used in error, It should not have been included in
the documentation. Jill Williamson (EST-Technology Services) stated
that there cue no planned changes at this time for TN and SANO
validation_

Jill led the discussion regarding the investigation of the PONs
submitted by WoridCom.

Reject :C9871 Address/TN Invalid. Due Date Could Not be Calculated

Jill stated that all of the PONs provided by WorldCom were clarified
because the TNs were invalid, not the addresses. WorldCom stated
that the G9871 reject message is too vague and recommended that it be
segmented to be more specific.

Jill advised that today the system attempts to validate the address. If
not successful on the address, the system attempts to validate by TN.
If the TN is not valid then a reject message will be returned to the
CLEe. If this message is received on a migration order, it's most
likely due to an invalid IN. If this message is received on a new order,
it's most likely due to an invalid address.

WorldCom questioned why BST needs to check the central office for
due date calculation on migration orders. BST replied that the cenh"al
office availability needs to be checked upfront to ensure we're
prOViding a good date. Thete may be times a CO is unavailable due to
maintenance, generic upgrades, holidays. If a CO check is not done
prior to providing a due date and the CO is unavailable, the result
would be BST proViding a due date to the CLEC, which could not be
met.

NEW ACTION ITEM: BellSouth to submit a change request to segment reject
message G9871 to be more specific,

12/1412001
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NEW ACTION ITEM: Bel1South to cOllununicate via Carrier Notification Letter
when the RSAG/CR1S database query will occur.

Jill stated that for a very small percentage of <lccounts, less than 1%,
have multiple working addresses for a particular telephone number.
If the CLEC receives an exact match in RSAG and still receives this
reject message, the LeSe or CSM would need to be contacted for
assistance. If there is an exact match in RSAG there must be an
underlying record issue/discrepancy.

JiU indicated EST is investigating having orders with embedded
database mismatches drop to the LeSe for manual handling.

WorldCom stated that it would continue to monitor these. WorldCom
questioned if multiple PONs could be submitted to the LeSe for
handling. BST replied that a CLEC should be able to submit multiple
orders to the LCSe for handling.

WorldCom indicated that it received five of these rejects for the week
ending 11/30/01 and eight for the week ending 12/7/01.

Jill commented that there are several categories of working service:
pe1'lding service, dual service and working are examples.

WorldCorn agreed to provide example PONs so BellSouth can
determine the appropriate working category.

If the address is provided, BellSouth will validate that the TN and
SAND provided on the LSR match the TN and SANa on the CSR and
in RSAG. This ensures that the correct end-user account is being
processed. WorldCom questioned if EST planned to remove the
validation against the CSR. Jill replied that BST is looking at this and
suggested that WorldCom submit a change request if this is an
enhancement they are interested in.

WoridCom questioned accuracy of the CSR database and whether fiST
plans to update it to match RSAG. Jill replied that we do plan to query
RSAG and eRIS to resolve discrepancies. We are also investigating
dropping orders to the LeSe for manual handling if there is a
RSAG/CRIS data mismatch. Jill indicated that BST currently has no
timeirames for these items that are being investigated. She reiterated
that less than 1%of WoridCom's orders fall into this category.

WOl'ldCom requested that EST communicate when the RSAG/CRIS
database query would occur via Carrier Notification Letter and. accept
as an action item from this meeting.

Discussion

December 10, 2001
TN & House Number Validation (CR0133 & CR0371)

Follow-Up Meeting
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The orders provided with WorldCom's questions dropped to the
LeSe for manual handling for reasons other than addresses.
However, the LCSe service rep did incorrectly clarify them back.
WorldCorn stated that for the week ending 11/30/01, there were 35
orders clarified back incorrectly. For the week 12nding 12/07/01, there
were 87 orders clarified back incorrectly. Jill indicated that she would
pass this data on to the LCSe staff to reinforce the retraining initiative.

Valerie Cottingham (BST-CMT) questioned the CLEes if they could
submit a migration order as expected. Sherry Lichtenberg
(WorldCom) stated that the migration has been helpful and has
reduced the reject rate somewhat; however, it does not correct the
problem with the unworkable rejects. WorldCom will not be totally
satisfied until BST resolves the database mismatches.

WorldCom questioned if any other CLEes had any issues with TN
migration, None of the CLEes indicated that they had any issues with
TN migration,

Discussion

ACTION ITEM: BellSouth to communicate when the RSAG/CRIS
database query will occur via Carrier Notification Letter.

ACTION ITEM: BeUSouth to submit a change request to segment
reject message G9871 to be more specific.
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BeilSouth Telecommunications, Inc.
Georgia Public Service Commission

Docket No. 6863·U
Affidavit of William N. Stacy

Exhibit No. WNS·6
85)*Address Related Errors· All Activity Type. except N & T (New & Outside Mov

October November December January
All CLECS 3.87% 5.02% 2.94% 1.44%
WorldCom
AT&T
BIRCH
Supra
NOW Communications

WSTelecom
ERNEST Comm
Natwork Plus
Advancad Tel
IDS Telecom

Rejects and Clarifications for All Activity Types Except N & T (New & Oulside Moves)'
October Novamber December January

All CLECS 15.81% 16.32% 12.81% 10.14%
WoridCom
AT&T
BIRCH
Supra
NOW Communications
WSTelecom
ERNESTComm
Network Plus
Advanced Tal
IDS Telecom

, BeliSoulh filed a chart similar to this one with the Federal Communications Commission
on February 14, 2002 as Exhibit SVA·64 to the Joint Affidavit 01 William Stacy, Ai Vamer,
and Ken Ainsworth. That chart included the CLEC specific data for WorldCom, AT&T and
Birch, whlla this chart expands thai to Ian CLEGs. The CLEG specific data for thosa three
CLEGs in this chart differ slightly from the data shown in the previous chart. Tha data

shown hera has bean corrected (1) to include one 01 AT&T's OCNs that was inadvertently
omitted from the data, and (2) to remove N & T orders from one 01 the subcategories
of address related errors thet was inadvertently included in the data in the February 14
filing.
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